TENDER DOCUMENT

FOR HIRING OF SWEEPING AND CLEANING SERVICES AT
THE OFFICE OF THE B. R. AMBEDKAR INSTITUTE OF
PANCHAYATS AND RURAL DEVELOPMENT (BRAIPRD)
KALYANI, NADIA, WEST BENGAL, PIN-741235
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TENDER DOCUMENTS FOR

“Hiring of Sweeping & Cleaning Services (Sweeping-Cleaning Personnel & Supervisor) for
Office Buildings located at “Gandhi Bhaban” & “Binoy Bhaban” campus of BRAIPRD

E-NIT NO. 14 of 2024-25 (Providing Sweeping & Cleaning Services)
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Annexure-9: Notarized Affidavit form for relatives and non-conviction under IPC
Annexure-10: Notarized Affidavit form for having experience.

Annexure-11: Notarized Affidavit form for providing required service.
Annexure-12: Form of Articles of Agreement

Annexure-13: Letter of Authorization for attending Bid Opening

Annexure-14: Bid Security Form
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BRIEF INFORMATION ON BID DOCUMENT

CRITICAL DATES

Particulars Date and Time

Date for Publication of Tender [Online] 08.01.2025 at 18:00 Hrs

Document Download Start Date [Online] 09.01.2025 at 10:00 Hrs

Bid Submission Start Date [Online] 09.01.2025 at 12:00 Hrs

Pre-bid Meeting 17.01.2025 at 12.30 Hrs

Bid Submission End Date [Online] 28.01.2025 at 16:00 Hrs

Date of Opening for Technical Bid [Online] 30.01.2025 at 16:00 Hrs

Date of Opening of Financial Bid [Online] To be notified later.

'Memo No. 64 _}I—IIQ/Q_OH:
Dated: O, 0. 2024

Tender No. e-NIT No. - 14 0f 2024-25

3 (Three) years from the date of agreement, which is

Duration of Contract . . .
extendable subject to satisfactory services

Rs.60,000/- (Rupees SIXTY THOUSAND) only

Validity of Bid 120 days

Total Number of pages of Tender

Document 39 pages

0OSD & Ex-Officio Joint Secretary, BRAIPRD, B-18/204,
Gandhi Bhaban, P.O. - Kalyani, District - Nadia, West
Bengal, PIN - 741235

Address and Venue of submission of
bids
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ANNEXURE-1
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GOVERNMENT OF WEST BENGAL
DEPARTMENT OF PANCHAYATS & RURAL DEVELOPMENT
B. R. AMBEDKAR INSTITUTE OF PANCHAYATS & RURAL DEVELOPMENT
KALYANI, NADIA, PIN - 741235, PHONE NO. 25828161, 25825975/5641
Websitc - http://www.braiprd.org.in E-Mail: siprdkalyani@gmail.com

e-NIT No. - 14 of 2024-25 (Providing Sweeping & Cleaning Services)

The Director, B.R.A.L.P.R.D., Kalyani, Nadia, invitcs onlinc bids through c-tendering portal (www.whtenders.gov.in)

adhering w the vuidelines of e-tendering and by two cover system from reputed and bona fide agencies having license of

“Sweeping & Cleaning Agency”, issued by the Competent Authority, Government of West Bengal and credentials in
manpower deployment as well as proven experience in providing sweeping & cleaning services on contract basis. The

selected ageney will provide services to B.R.A.LP.R.D., Kalyani, Nadia for a contract period as mentioned below.

The prequalification documents are 1o be uploaded in two separate folders. One of the folders shall contain technical
documents along with scanned copy of challan (or cost of bid documents, copy of liarncst Money deposit prool. Financial

Bids are to be uploaded in another folder.

Intending bidders may download tender documents from the website: https:/whtenders.gov.in, www.wbprd.nic.in and

www.braiprd.ore.in from the datc as mentioned in the table below [See the Table for Date and Time of Tender Flow]. The

description of works is given in the tender document. Bids can only be submitted in online mode through these portals.

Bids submitted in any portal other than these Portals will not be accepted.

B.R.A.LP.R.D., does not take any responsibility for the delay caused due to non-availability of internet connection etc.

for the online bids. Earnest Money should be deposited by online banking service of ICICI Bank in e-Procurement

System.

The Financial bid will be opened after evaluation of technical bid and the bid documents of disqualified bidders will
remain unopened. No separate intimation will be given for this, uniess the above date is changed. In casc of change of

date, due intimation will be given on-line. No individual intimation will be given.

The Director. BRAIPRD. Kalyani, Nadia reserves the right to rcject or cancel any or all pre-qualification documents and

financial bid document without assigning any reason what so ever.

1. Location for sweeping cleaning work:

a. Gandhi Bhavan (B-18/204, Kalyani): Administrative Building, ostel I & 1I, Composite Building, Guest House,
Library Building with extended portion, Book Depository. stablishment & Finance Section, Faculty Members’
Buildings, Technology Building, Link Road, Bituminous Road, Gatcway Between Hostels, Sitting Places, the

approach road and stair case of the Faculty and Stafl Quarters, surface drains and open spaces.

b. Benoy Bhavan (B-4/352. Kalyani): Administrative Building, Hostels, New Building, Link Road, Bituminous

Road, Sitting Places, surface drains and open spaces.
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Description of Sweeping & Cleaning Work:

The selected service provider will be responsible for providing comprehensive sweeping and cleaning services at
Gandhi Bhavan campus (B-18/204. Kalyani) and Benoy Bhavan campus (B-4/352, Kalyani) by maintaining work
management procedure. including but not limited to the following:

Daily Sweeping and Cleaning; All rooms (including dining places and hostel rooms), loilets, bathrooms ete.,
staircases and common passages of both the campuses except Faculty and Staff quarters. All dining halls are to
be cleaned thrice a day (before breakfast, before lunch and before dinner)

Floor Cleaning: Regular mopping of all floors (twice a day) using appropriate cleaning solutions.

Toilet Maintenance: Daily cleaning, sanitizing, and replenishing supplies (fo be done by the Supervisor using
soap, hand wash, loilet paper, eic. provided by the institute and collected from the store keeper against
requisition) in all washrooms. All toilets are to be cleaned twicc a day.

Dusting and Surface Cleaning: Daily dusting of furniture, fixtures, glass panels of doors and windows, sitting
places, display boards and office equipment.

Outdoor Area Cleaning: Daily sweeping and maintaining cleanliness of Link Road, Bituminous Road,
Gateway between Hostels, other pathways, parking areas, and garden spaces. Rooftop of all building must be
cleaning daily.

Deep Cleaning: Weekly deep sweeping and cleaning of common passages, staircases in the residential staff
quarters and faculty quarters. Bi-Weekly Cleaning of surface drain ol both the campuses.

Waste Management: Collection and disposal of waste as per the local municipal norms.

Weeding: Daily cutting of bushes, weeds and grasses of the green area apart from the flower beds including
those grown on the walls and roof tops.

Certification / Feedback of work: The Supervisor will obtain certificate / feedback of sweeping & cleaning
work from respective incumbents in a register on monthly basis and [urnish the same to the Accountant-cum-
Head Clerk of this Institute during submission of monthly bill for verification.

Adequate sweeping / cleaning personnel must be present at each venue beyond office hours till 10:30 P.M. on
the training days (including holidays) without fail. To address urgent necessity of such housekeeping.

Manual attendance System : Restriction of entry and exit (maintained by Supervisor)

3. Total Number of Personnel required for Gandhi Bhavan & Benoy Bhavan for Sweeping & Cleaning Work is 23

{Twenty-three) as follows:

a.

b.

C.

For Sweeping & Cleaning

1. Gandhi Bhavan: 12 (Twelve) numbers
2. Benoy Bhavan: 6 (Six) numbers

For Bush. Jungle and Grass Cutting Work:

1. Gandhi Bhavan: 2 (Two) numbers
2. Benoy Bhavan: 2 (Two) numbers

Supervisor
1 (One) No. for both Gandhi Bhavan and Benoy Bhavan

*GST and other faxes, if any, will be applicable as per notification issued by GST Council and

N.B.** Sclection of agency will be made based on Service Charge only.
«HIRING OF SERVICE, AGENCY SHOWING ZERO SERVICE CHARGE
THE QUOTED RATE SHOULD BE REASONABLE, LOGICATL AND CONV

concerned Government Authority  from time o time.

As this tendering exercise is meant for
WOULD BE SUMMARILY REJECTED.

INCING™.
N
@(

0.S.D. & E.O. Joint Secretary
BRAIPRD, Kalyani, Nadia
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Important dates related to this tender are furnished below for information:

SI. No. Particulars Date and Time
1. Date for Publication of Tender [Online] 08.01.2025 at 18:00 Hrs
2. Document Download Start Date [Online] 09.01.2025 at 10:00 Hrs
3. Bid Submission Start Date [Ouline] 09.01.2025 at 12:00 Hrs
4. Pre-bid Meeting 17.01.2025 at 12.30 Hrs
5. Bid Submission End Date [Online] 28.01.2025 at 16:00 Hrs
6. Date of Opening for Technical Bid [Online] 30.01.2025 at 16:00 Hrs
/s Date of Opening of Financial Bid [Online] To be notified later.
Memo No: é‘-r/(/?) /I”“Q/ 2016 pate: 08Ol 2095

Copy forwarded, for information and taking necessary action, to:

1. The Secretary to the Govt. of West Bengal, Panchayats & Rural Development Department, Joint Administrative
Building, 9th floor, Block- HC 7, Sector-III, Kolkata-700106

2. The Commissioner to the Government of West Bengal, Panchayats & Rural Development Department, Mrittika

Bhaban, 3rd Floor, DD-18/9, Sector-1, Bidhannagar, Kolkata-700064.

The Additional Secretary to the Government of West Bengal, Panchayats & Rural Development Department,

Joint Administrative Building, Block - HC 7, Sector - III, Salt Lake, Kolkata — 700106, with the request to

L

upload the notice in the Department’s Website.

4.  The District Magistrate, Nadia.

5 The O.S.D. & E.O. Additional Secretary, BRAIPRD, Kalyani, Nadia.

6. The Additional Director, BRAIPRD, Kalyani, Nadia.

7.  The Chairman, Kalyani Municipality, Kalyani, Nadia.

8.  The Additional Executive Officer, Nadia Zilla Parishad.

9.  The Sub-Divisional Officer, Kalyani, Nadia.

10. The Superintending Engineer, BRAIPRD, Kalyani, Nadia.

11. The District Information & Cultural Affairs Officer, Krishnagar, Nadia.

12. The Sub-Divisional Information & Cultural Officer, Kalyani, Nadia.

13. The Deputy Director (Finance), B.R.A.I.P.R.D., Kalyani, Nadia.

14. Shri Ashis Chowdhury, Librarian, B.R.A.[.P.R.D., Kalyani, Nadia, with the request to upload the notice in the
Office Website.

15. The Office Superintendent, B.R.A.I.P.R.D., Kalyani, Nadia.

16. P.A.to Director, B.R.A.LLP.R.D., Kalyani, Nadia.

17. The AHC, B.R.A.LLP.R.D, Kalyani, Nadia.

18. The Cashier, BR.A.L.P.R.D., Kalyani, Nadia.

19. Office Notice Board, B.R.A.L.P.R.D., Kalyani, Nadia. 072\“\\‘3}

0.S.D. & E.O. Joint Secretary
BRAIPRD, Kalyani, Nadia
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ANNEXURE-2

BID SUBMISSION FORM

(To be printed on Bidder's letterhead, signed, stamped, scanned and submitted online through E-Tender Portal)

Date:

LETTER OF BID
To

The OSD & Ex-Officio Joint Secretary,
BRAIPRD, B-18/204,

(Gandhi Bhaban),

PO & PS: Kalyani,

District: Nadia,

West Bengal-741235.

Ref: e-NIT No. - 14 of 2024-25 (Providing Sweeping & Cleaning Services)

Sir,

We, the undersigned, declare that:

1. We have examined and have no reservations to the Bidding Documents, including Addenda
issued in accordance with Instructions to Bidders.

2. We undertake to provide the security services to your office in conformity with the Bidding
Document.

31 Our bid shall be valid for a period of 120 days from the date fixed for the bid submission

deadline in accordance with the Bidding Documents and it shall remain binding upon us and
may be accepted at any time before the expiration of that period.

4. If our bid is accepted, we commit to submit a performance security in accordance with the
Bidding Documents.
5. We also declare that Government of India, Government of West Bengal or any other

Government body has not declared us ineligible or black listed us on charges of engaging in
corrupt, fraudulent, collusive or coercive practices or any other failure / lapses of serious
nature.

6. We undertake to enter into agreement as per the terms and conditions of the bidding
document and bear all expenses including charges for stamps etc. and agreement will be
binding on us.

7. We also accept all the terms and conditions of this bidding document and undertake to abide
by them, including the condition that you are not bound to accept highest ranked bid / lowest
bid or any other bid that you may receive.

Yours sincerely,

Authorized Signatory
(Authorized person shall attach a copy of Authorization for signing on behalf of Bidding company)

Full Name and Designation
(To be printed on Bidder’s letterhead)
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1.1

1.2

1.3

14

1.5

1.6

1.7

1.8
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ANNEXURE-3
INSTRUCTIONS TO THE BIDDERS

GENERAL INSTRUCTIONS

Office of the BRAIPRD, Kalyani, Nadia hereinafter referred to as the ‘Client’ invites
e-bids (Online Tenders) UNDER TWO BID SYSTEM (TECHNICAL AND FINANCIAL)
through West Bengal E-Tender Portal from reputed firms dealing with Central / State Govt.
departments for providing security services for its office.

While all efforts have been made to avoid errors in the drafting of the tender document, the
Bidder is advised to check the same carefully. No claim on account of any errors detected in the
tender documents shall be entertained.

The Bidder should download the tender document through West Bengal E-Tender Portal and
upload it again at the time of submission of the tender after verification and signing with his /
their DSC. The uploading of tender document online with digital signature is in token of the
Bidder having acquainted himself / themselves and accepted the entire tender documents
including various conditions of contract.

The bidder shall attach the copy of the authorization letter / power of Attorney as proof of
authorization for signing on behalf of the Bidder.

All Bidders are hereby explicitly informed that conditional offers or offers with deviations from
the conditions of contract, the bids not meeting the minimum eligibility criteria, Technical Bids,
not accompanied with EMD of requisite amount / format, or any other requirements, stipulated in
the tender documents are liable to be rejected.

The parties to the Bid shall be the ‘Bidders’ and the Office of the BRAIPRD will be the “Client”.

For all purposes of the contract including arbitration thereunder, the address of the bidder
mentioned in the bid shall be final unless the bidder notifies a change of address by a separate
letter sent by registered post with acknowledgement due to the Office of the BRAIPRD. The
bidder shall be solely responsible for the consequences of any omission or error to notify change
of address in the aforesaid manner.

The requirement of number of sweeping-cleaning personnel and supervisor as mentioned in the
tender document is tentative and may increase or decrease at the sole discretion of the competent
authority of the Client. Accordingly, the contract cost is also liable to increase / decrease.

MINIMUM ELIGIBILITY CRITERIA

The following shall be the minimum eligibility criteria for selection of bidders
technically.

Legal Valid Entity: The Bidder shall necessarily be a legally valid entity either in the form of a
Limited Company or a Private Limited Company registered under the Companies Act, 1956.
Bidder in the form of JV/Consortium, Proprietorship and Partnership is not permitted. A proof
for supporting the legal validity of the Bidder shall be submitted by the bidder.

Financial Capacity: The bidders should have the minimum turnover of Rupees 25 (Twenty-
Five) Lakhs each in the last 3 financial years. Relevant proof for supporting the above shall be
submitted.
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2.1

3.1

32

33

34

The Bidder shall be registered with the Income Tax, Service Tax and also be registered under the
Labour Laws, Employees Provident Fund Organization, Employees State Insurance Corporation.
Relevant proof in support shall be submitted.

Experience: The Bidder should have experience in the similar field of providing sweeping and
cleaning services in the Government Departments / Offices for the last 3 (three) years. Relevant
proof in support shall be submitted.

License: The Bidder should possess a valid license from the respective Controlling Authority of
the Government of west Bengal under the applicable provisions of relevant Act or Rule framed in
this context.

Documents supporting the Minimum Eligibility Criteria

(1) In proof of having fully adhered to the minimum eligibility criteria at 2(a), attested copy
of certificates of incorporation issued by the respective Registrar of Firms / Companies
shall only be acceptable.

(ii) In proof of having fully adhered to minimum eligibility criteria at 2(b), attested copy of
the audited balance sheets for the completed last three financial year shall only be
acceptable.

(iii)  In proof of having fully adhered to minimum eligibility criteria at 2(c), valid attested
copy of PAN, GST, Labour Registration copy, EPFO Registration Copy, ESIC
Registration Copy shall only be acceptable.

(iv)  In proof of having fully adhered to minimum eligibility criteria at 2(d), attested copy of
work orders along with work completion certificate / experience certificates showing
continuous experience in the field for the last three years, issued by the Government
Departments shall only be acceptable.

W) In proof of having fully adhered to minimum eligibility criteria at 2(e), attested copy of
license, duly issued by the respective State Controlling Authority of the Government
shall only be acceptable.

EARNEST MONEY DEPOSIT:

The Earnest Money of Rs. 60000/~ (Sixty thousand) only shall be deposited by the bidder as per
West Bengal Government Finance Department Order No. 3975-F(Y), Dated 28.7.2016
electronically through Net banking Challan from the E-tender Portal. Intending bidders will get
the beneficiary details from E-Tender portal with the help of their Digital Signature Certificate.
EMD should be submitted electronically with effect from start of bid submission date to bid
submission end date. Bidders are advised to avoid the last date for payment of EMD. Non-
payment of EMD within the stipulated date and time due to issues with Bank’s server or fund
transfer portal or any other reasons will not be entertained under any circumstances and the bid
will be rejected summarily.

The Bidder should scan a copy of the earnest money deposit challan and upload it online through
the E-tender Portal.

Bidders, who are eligible to be exempted from depositing EMD according to Rule-170 of GFRs,
2017, should submit documentary proof thereof along with technical bid online through the
E-Tender portal. Besides, they have also to enclose a hardcopy of same valid exemption
certificate(s) and ensure that the same is submitted to the officer-in-charge as stated in clause 3.2.

No request for transfer of any previous deposit of earnest money or security deposit or
adjustment against any pending bill held by the Department in respect of any previous work shall
be entertained.

N/
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3.5

3.6
3.7

3.8

3.9

42

43

5.1

52

53

54

5.5

5.6

Bidders shall not be permitted to withdraw their offer or modify the terms and conditions thereof.
In case the bidder fails to observe and comply with the stipulations made herein or backs out
after quoting the rates, the aforesaid bid security shall be forfeited to the Government.

The bids without Earnest Money shall be summarily rejected.

No claim shall lie against the Government / Department in respect of erosion in the value or
interest on the amount of earnest money deposit or security deposit.

The bid security (earnest money deposit) may be forfeited:

@) If the bidder withdraws his bid during the period of bid validity specified by the bidder in
the bid form; or

(ii) In case of successful bidder, if the bidder
(a) Fails to sign the contract in accordance with the terms of the tender document

(b) Fails to furnish required performance security in accordance with the terms of tender
document within the time frame specified by the Client.

(c) Fails or refuses to honor his own quoted prices for the services or part thereof.
(d) Insuch case, the bidder is also liable to be debarred from future tendering.

No interest shall be paid on the earnest money deposit.

VALIDITY OF BIDS

Bids shall remain valid and open for acceptance for a period of 120 days from the last date of
submission of Bids.

In case Client calls the bidder for negotiation then this shall not amount to cancellation or
withdrawal of original offer which shall be binding on the bidder.

The Client may request for extension for another period of 60 days, without any modifications
and without giving any reasons thereof.

PREPARATION AND SUBMISSION OF E-TENDERS IN E-TENDER PORTAL

The tender document, along with terms and conditions, has been uploaded on the E-Tender
Portal. The bidders can log on to the website and see the tender document. The Bidders shall be
required to submit Technical and Financial Bids through the Portal electronically using valid
Digital Signature Certificates.

The bidders who are desirous of participating in e-tender shall submit their Bids in two bid
system i.e. Technical Bids and Financial Bids through the portal

The bidders should upload the scanned copies of all relevant certificates, documents etc.
including earnest money deposit / exemption certificate as per the requirements contained in
Clause (6) of Annexure 3 of the Tender document on the said portal in support of their technical
bids. The bidder should sign on all statements, documents etc. uploaded by him, owning
responsibility for their correctness/authenticity.

The Bidder should upload the financial bids as per the instructions contained in Clause 7 of
Annexure 3 of the tender document on the Portal.

The bids shall be summarily rejected, if the tender is submitted through any other means than
online portal, mentioned above or original earnest money deposit challan / exemption letter and
other requisite documents viz. affidavits etc. are not submitted by the bidders within stipulated
date / time as mentioned in Clause (8) of Annexure 3 of tender document.

The important dates are mentioned in Annexure 1 of the tender document.

e
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6.

TECHNICAL BID

The Bidder shall be required to follow the procedure as specified above and submit the Technical Bid
online through the E-Tender Portal. The following documents shall comprise Technical Bid: -

7.1

a. Annexure-2: The Bidder shall be required to print "Bid Submission Form' as per
Annexure-2 on entity's letterhead, sign, scan and upload it online with the Bid in the
E-Tender Portal.

b. Annexure-8: The Bidder shall be required to submit a notarized affidavit on non-judicial
stamp paper of Rs.10/- as per Annexure-8 to the effect of acceptance of the terms and
conditions of the tender document. The Bidder shall ensure that copy of the Affidavit is
scanned and uploaded in the E-Tender Portal.

c. Annexure 9 : The Bidder shall be required to submit a notarized affidavit on non-
judicial stamp paper of Rs.10/- as per Annexure-9 to the effect that none of the relatives
of the Bidder are employees of Client and that the bidder has not been convicted of an
offence under the Prevention of Corruption Act, 1988 and the bidder has not been
convicted under the Indian Penal Code or any other law for the time being in force, for
causing any loss of life or property or causing a threat to public health as part of
execution of a public procurement contract. The Bidder shall ensure that copy of the
Affidavit is scanned and uploaded in E-Tender Portal.

d. Annexure-10: The Bidder shall be required to submit a notarized affidavit on non-
judicial stamp paper of Rs.10/- as per Annexure-10 to the effect that they have fully
adhered to minimum eligibility criteria as per the requirements of the tender document
and has provided services in the Ministries / Departments under Government of India or
Govt of West Bengal and have experience in providing sweeping & cleaning services in
any Government office.

ek Annexure-11: The Bidder shall be required to submit a notarized affidavit on non-
judicial stamp paper of Rs.10/- as per Annexure-11 to the effect that they have trained
sweping-cleaning manpower on their rolls for providing requisite services in accordance
with the conditions of the tender document.

f. Annexure 7: Technical Bid Form: The Bidder shall be required to sign, scan and
upload the Technical Bid Form as per Annexure 7 in the E-Tender Portal.

g. Tender Document: The Bidder shall be required to download the tender document and
again upload it again while submission of tender with the DSC in support of their
acceptance of the terms and conditions of the tender document.

h. Earnest Money Deposit: A scanned copy of earnest money deposit or exemption
certificate should be uploaded through the Portal as per clause 3 of the tender document.

i. Documents in support of Minimum Eligibility Criteria: The Bidder shall be required
to upload each of the document online through the Portal as mentioned in Clause 2.1
of Annexure-3 of the Tender Document in support of their fulfillment of
minimum eligibility criteria.

FINANCIAL BID:

The Bidder shall be required to quote their Financial Bid in a single consolidated statement
"Bill of Quantity (BoQ)" template (XLS format) which is available on the E-Tender Portal. The
e- Tender Portal will accept the BoQ template only and hence the rate should not be quoted in
any other place except BoQ template provided in the Portal.

L4
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7.2

7.3

7.4

8.1

82

83
8.4

9.1

9.2

9.3

10.

10.1

10.2

The Bidder should quote rates for each and every category of sweeping and cleaning services in
terms in Indian Rupees (in figures as well as words in English). In case of difference of rate in
figures and words, rate written in words shall only be considered. If rate is not quoted for all the
category, the bid will not be valid and hence the same will be rejected. The consolidated price
will be taken into consideration while awarding of contract to the successful bidder.

The rates quoted shall be firm and final. The price should be all inclusive of all i.e. Minimum
Wages, EPF, ESIC, Uniform & Liveries, Gratuity, Bonus, Substitute and other statutory charges
arising from time to time. The prices shall be exclusive of GST, which is payable as per
Government of India norms notified from time to time.

At the time of payment of bills, the income tax and any other tax / duty etc. that is required to be
deducted, shall be deducted at source as per Government rules and guidelines as may be
prevailing at the time of payment.

TECHNICAL BID OPENING PROCEDURE

The technical bids shall be opened online at the E-Tender Portal by the tender committee of the
institution at the time and date as specified in the tender document.

A letter of authorization shall be submitted by the Bidder’s representative, in case they wish to be
present for opening of the bids before opening of the Bids.

Absence of bidder or their representative shall not impair the legality of the opening procedure.

After opening of the Technical Bids in the E-Tender Portal, all documents uploaded by the
Bidders in their Technical Bid shall be downloaded for detailed verification. The documents
submitted by the Bidder in support of their minimum eligibility criteria shall be examined in
detail in accordance with the terms and conditions of the tender document.

CLARIFICATION ON TECHNICAL BID EVALUATION.

The technical bids shall be evaluated based on the available documents submitted by the bidder.
To assist in the examination, evaluation, and comparison of the bids, and qualification of the
bidders, the Client may, at its discretion, ask any bidder for a clarification of its bid. Any
clarification submitted by a bidder that is not in response to a request by the Client shall not be
considered. The Client’s request for clarification and the response shall be in writing in
conventional manner.

If a bidder does not provide clarifications of its bid by the date and time set in the Client’s
request for clarification, its bid may be rejected.

Client also reserves right to seek confirmation/clarification from the issuer agency, on the
supporting documents submitted by the bidder as per clause 2.1.

TECHNICAL BID EVALUATION

The Client shall follow segregated bid evaluation system where the technical bid and financial
bid shall be evaluated separately.

The technical bid evaluation shall be done based on the following criteria:

) That the bidder has signed, scanned and uploaded copy of the 'Bid Submission Form'as
per Annexure-2 in the prescribed format in Portal.

(ii) That the Bidder has signed, scanned and uploaded the Technical Bid Form as per
Annexure 7 in the prescribed format in Portal.

L
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10.4

10.5

11.

11.2

11.3
114

12.

12.1

12.2

123

(ili)  That the Bidder has scanned and uploaded a copy of notarized Affidavit as per
Annexure § in the prescribed format in Portal

(iv)  That the Bidder has scanned and uploaded a copy of notarized Affidavit as per
Annexure 9 in the prescribed format in Portal.

) That the Bidder has scanned and uploaded a copy of notarized Affidavit as per
Annexure 10 in the prescribed format in Portal.

(vi)  That the Bidder has scanned and uploaded a copy of notarized Affidavit as per
Annexure 11 in the prescribed format in Portal.

(vii)  That the Bidder has uploaded the tender document with DSC in the Portal in support of
their acceptance of the terms and conditions of the tender document.

(viii) That copy of Earnest Money Deposit is scanned and uploaded in the Portal.

(ix)  That the Bidder meets the minimum eligibility criteria as per Clause 2.1 of Annexure 3
and has uploaded copies of all documents required in support of minimum eligibility
criteria as per clause 2.1 of Annexure-3.

The bids shall be summarily rejected, if the tender is submitted other than through online
(E-Tender Portal).

A substantially responsive bid shall be one that meets the requirements of the bidding document
in totality. The technical bid not meeting the minimum eligibility criteria as per the tender
document, shall be rejected.

The bidder who qualifies in the technical evaluation stage shall only be called for opening of
financial bids.

FINANCIAL BID OPENING PROCEDURE

The Financial Bids of all the technically qualified bidders, whose bids are accepted in conformity
with the required specifications shall be opened on the appointed date and time in presence of the
qualified bidders/their authorized representatives, who choose to be present at the time of
opening of the financial bids.

All the qualified bidders / their authorized representatives who choose to be present at the time of
opening of the Financial Bids shall be required to produce authority letter.

Absence of bidders or their authorized representatives shall not impair the legality of the process.

Mere becoming the lowest bidder, prior to financial bid scrutiny will not give any right to the
Lowest bidder to claim that he is successful in the bidding process.

RIGHT OF ACCEPTANCE:

The Office of the Client reserves all rights to reject any bid including of those bidders who fail
to comply with the instructions without assigning any reason whatsoever and does not bind itself
to accept the lowest or any specific bids. The decision of the Competent Authority of the Office
of BRAIPRD in this regard shall be final and binding.

Any failure on the part of the bidder to observe the prescribed procedure and any attempt to
canvass for the work shall render the bidder’s bids liable for rejection.

The competent authority of the office of BRAIPRD reserves the right to award any or part or full
contract to any successful agency(s) at its discretion and this will be binding on the bidders.
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13.

13.1
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14.

14.1

14.2

14.4

In case of failure to comply with the provisions of the terms and conditions of the contract by the
agency(s) that has / have been awarded the contract, the competent authority of the Office of
BRAIPRD reserves the right to award the contract to the next higher bidder or any other outside
agency and the difference of price shall be recovered from the defaulter agency who has been
awarded the initial contract and this will be binding on the bidders.

The office of BRAIPRD may terminate the Contract at any stage if it is found that the Contractor
is black listed / debarred on previous occasions by any of the Government Departments /
Institutions / Local Bodies / Municipalities / Public Sector Undertaking etc.

NOTIFICATION OF AWARD BY ISSUANCE OF ‘LETTER OF ACCEPTANCE’

After determining the successful Lowest Bidder(s), Client shall issue a Letter of Acceptance
(LoA), in duplicate, to all the empaneled Agency(s) / Firm(s) who will return one copy to Client
duly acknowledged, accepted and signed by the authorized signatory, within Three (3) days of
receipt of the same by him.

The issuance of the Letter of Acceptance to the bidder shall constitute an integral part and it will
be a binding to the contract.

The time taken between the date of issue of LoA and Notice to Proceed shall not prevent the
contractor for mobilization.

RETURNING OF EARNEST MONEY DEPOSIT (BID SECURITY AMOUNT)
The Earnest Money Deposit of the unsuccessful bidders in the technical Bid evaluation stage
shall be returned within seven (07) days after opening of the eligible financial Bids.

The Earnest money Deposit of the unsuccessful bidders in the financial bid evaluation stage
shall be returned within seven (07) days, on award of contract to the Successful bidder.

The Earnest money deposit of all the bidders shall be returned within (07) days in case of
cancellation of Tender after the opening of Bids and prior to opening of financial bids.

No interest shall be payable on the Earnest Money Deposit returned to unsuccessful bidders.

L
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ANNEXURE-4

GENERAL CONDITIONS OF CONTRACT (GCC)

DEFINITIONS
General

In this Contract including the Schedules the following words and expressions shall (unless the
context requires otherwise) have the meaning assigned to them in this Schedule.

“Agreement” The word “Agreement” and “Contract” has been used interchangeably.

Party The word “party” means the Successful Bidder to whom the work of providing
sweeping and cleaning services has been awarded and the Client “BRAIPRD”.

Letter of Shall mean the intent of the Client to engage the successful bidder for

Acceptance providing sweeping and cleaning services in its premises

Notice to Shall mean the date at which the sweeping and cleaning services are to

Proceed commence in Client’s premises

‘Confidential shall mean all information that is not generally known and which is obtained /

Information’ received during the tenure of the contract and relates directly to the business /
assets of Client including the information having the commercial value.

Termination Shall mean the date specified in the notice of Termination given by either

Date” Party to the other Party, from which the Contract shall stand terminated.

Termination Shall mean the notice of Termination given by either Party to the other Party

Notice

Contractor Shall mean the successful bidder to whom the work of providing
sweeping and cleaning services in Client’ premises has been awarded.

CONFIDENTIALITY

The Contractor shall take all precautions not to disclose, divulge and / or disseminate to any third
party any confidential information, proprietary information on the Client’s business or sweeping
and cleaning arrangements (including but not limited to the Assignment Instructions, Schedules
and other subsequent Agreements) and/or business of the Client. The obligation is not limited to
any scope and the Contractor shall be held responsible in case of breach of the confidentiality of
Client’s information.

If the Contractor receives enquiries from Press / News / Media/ Radio / Television or other bodies
/ Persons, the same shall be referred by the Contractor to Client immediately on receipt of such

queries.

The sweeping and cleaning staff shall not accept any gratitude, tip or reward in any shape.

PERFORMANCE BANK GUARANTEE (SECURITY DEPOSIT)

\j
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2.1

4.1

4.2

4.4

5.1

The successful bidder within fifteen days of the acceptance of the LoA shall execute a
Performance Bank Guarantee in the form of a Bank Guarantee of any nationalized bank, a sum
equivalent to 10% of the accepted contract value in favour of DIRECTOR, BRAIPRD.

The Bank Guarantee can be forfeited by order of the competent authority of BRAIPRD in the
event of any breach or negligence or non-observance of any terms/condition of contract or for
unsatisfactory performance or for non-acceptance of the work order. On expiry of the contract,
such portion of the said Bank Guarantee as may be considered by the Office of BRAIPRD
sufficient to cover any incorrect or excess payments made on the bills to the firm, shall be
retained until the final audit report on the account of firm’s bill has been received and examined.

a) If the contractor is called upon by the competent authority of BRAIPRD to deposit
Security and the contractor fails to provide the security deposit within the period
specified such failure shall constitute a breach of the contract and the Office of
BRAIPRD shall be entitled to make other arrangements at the risk, cost and expense of
the contractor.

b) On due performance and completion of the contract in all respects, the Security Deposit
will be returned to the contractor without any interest on presentation of an absolutely No
Demand Certificate in the prescribed form and upon return in good condition of any
specifications, samples or other property belonging to the purchaser, which may have
been issued to the contractor

NOTICE TO PROCEED

After the acceptance of the LoA and securing Performance Bank Guarantee from the successful
bidder, Client shall issue the ‘Notice to proceed’, to the contractor authorizing him to provide
sweeping and cleaning services in the Office at the specified locations.

SIGNING OF CONTRACT AGREEMENT

The successful Bidder shall enter into contract and shall execute and sign the Contract
Agreement in accordance with the Articles of Agreement before commencement of the services.

Client shall prepare the draft Articles of Agreement in the Proforma included in this Document,
duly incorporating all the terms of agreement between the two parties and send the same in
duplicate to the successful Bidder for their concurrence.

The successful Bidder shall return the duly concurred copies of the draft Articles of Agreement
within Two (02) days of receipt of the draft Articles of Agreement from Client, duly printed on
the correct amount of stamp paper, duly adjudicated by the registrar of stamps where the contract
is proposed to be executed.

The competent authority of the Client shall sign the Contract agreement and return a copy of the
same to the successtul bidder.

SERVICES REQUIRED BY THE CLIENT

The Contractor shall be providing sweeping and cleaning services in Client’s premises as per the
details given herein, or any other location as required by the Client to be read with the
Assignment Instructions, stated in the Schedule of Requirements.
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5.4

6.1

6.2

6.3

7.1

72

The Client shall pay the charges as agreed between the Client and the Contractor at the time of
bidding process. A schedule of charges shall be annexed to the Articles of Agreement after
finalizing the amount at the conclusion of Bidding process.

The Contractor shall ensure deployment of sweeping and cleaning personnel in 8 hours shift in
all the locations. The Contractor shall provide sweeping and cleaning services in the Client’s
premises to its entire satisfaction and it is the sole responsibility of the Contractor that the work is
executed in all respects in accordance with the Contractor’s obligations.

The Contractor shall also ensure that no sweeping and cleaning personnel are made to work
beyond 12 hours in a day i.e. an overtime of maximum of 4 hours (in addition to regular shift of 8
hours) in a working shift shall be admissible. In case the Contractor is found to engage / deploy
the security personnel in the duties in excess of 12 hours in a day, necessary applicable
deductions for such period shall be made from the invoices presented by the Contractor and
further action against the Contractor shall be taken by the Client.

COMMENCEMENT OF SERVICES
The Contract shall become legally binding and in force only upon:
Submission of Performance Bank Guarantee.

The Contractor shall commence sweeping and cleaning services in Client’s premises within
07 (SEVEN) days from the date of receipt of Notice to Proceed.

The Contractor shall submit detailed resume in respect of the Sweeping and Cleaning Staff along
with Photographs duly attested by their firm and yerified by the Police before commencement of
the sweeping and cleaning services to Client’s office. In the event of non-compliance of the
condition, the Contract is liable to be terminated and the Contract shall be awarded to the next
higher bidder. The Contractor is also liable to be blacklisted by the Client.

CONTRACTOR’S OBLIGATIONS

The Contractor shall provide sweeping and cleaning services at Client’s premises as per
assignment instructions stipulated in the Schedule of Requirements which may be amended from
time to time by the Client during the Contractual period and it shall always form part and parcel
of the Contract. The Contractor shall abide by such assignments as provided by the Client from
time to time.

In addition to the Assignment Instructions, Client shall issue instructions to the Contractor for
sweeping and cleaning arrangements for all the locations. The Contractor shall ensure that all
such instructions of the Client are complied with in totality. In cases of negligence of duties, or
in cases of non-compliances of the instructions, or in cases of breach of the conditions of the
contract, the Contract shall be liable to be terminated, the security deposit submitted by the
Contractor shall be forfeited and the Contractor shall be liable to be blacklisted by the Client.

The Contractor shall provide Sweeping and Cleaning Services as per the Assignment Instructions
and as per the directions of the Client through its uniformed and trained personnel for the
performance of its services hereunder and these sweeping and cleaning personnel deployed shall
be employees of the Contractor only and the Client shall not in any manner be liable and all
statutory liabilities (such as ESI & PF etc.) shall be paid for by the Contractor.

J
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7.3

7.4

7.5

7.6

7.7

7.8

7.9

7.10.

7.11

7.12

7.13

7.14

7.15

The Contractor shall ensure that all the sweeping and cleaning personnel are covered under the
provisions of Minimum Wages Act. The Contractor shall also ensure that the salary of the
sweeping and cleaning personnel should not be less than the prevailing minimum wages under
any circumstances.

The Contractor shall also ensure that all the sweeping and cleaning personnel are paid their salary
in accordance with the monthly contracted amount with the Client. In case it is found that the
Contractor has disbursed salary to the sweeping and cleaning personnel less than the amount
contracted with the Client, the Contract shall be terminated without any prior notice, the security
deposit of the Contractor shall be forfeited and the Contractor shall be blacklisted.

The Contractor shall ensure that all the sweeping and cleaning personnel are covered under the
provisions of EPF, ESIC and any other laws applicable from time to time while providing the
sweeping and cleaning services to Client. The Contractor shall ensure that the proof of amount
deducted on account of EPF and ESI and any other deducted amount from the salary of sweeping
and cleaning personnel are submitted to the Client on a monthly basis.

The Contractor shall produce to the client the details of payments of statutory benefits like EPF,
ESIC, bonus, leave, Uniform, relief etc. from time to time to its personnel. The Contractor shall
be required to produce the details of amount deposited with EPFO, ESIC and any other
applicable organization in respect of the sweeping and cleaning personnel on quarterly basis.

The Client shall have the right, within reason, to have any sweeping and cleaning personnel
removed who is considered to be undesirable or otherwise and similarly the Contractor reserves
the right to remove the personnel with prior permission of the Client, emergencies, exempted.

The Contractor shall cover its sweeping and cleaning personnel for personal accident and death
whilst performing the duty and the Client shall own no liability and obligation in this regard.

The Contractor shall exercise adequate supervision to reasonably ensure proper performance of
sweeping and cleaning Services in accordance with assignment instructions.

The Contractor shall issue identity cards / identification documents to all its personnel who will be
instructed by the Contractor to display the same.

The personnel of the Contractor shall not be the employees of the Client and they shall not claim
any salary or allowances, compensation, damages or anything arising out of their employment /
duty under this Contract. The Contractor shall make them known about this position in writing
before deployment under this agreement.

The Contractor shall also provide at its own cost all benefits statutory or otherwise to its
employees and the Client shall not have any liability whatsoever on this account. The Coutractor
shall also abide by and comply with the Labour laws, EPF Laws, ESIC Laws, Income tax laws
and Minimum Wages Laws or any other relevant law in force.

The Contractor shall cover all its personnel under the relevant laws of EPF, Labour, ESIC etc.
Proof of the same should be submitted by the Contractor from time to time to Client.

The Contractor shall provide uniform to its security personnel at its own cost.

The Contractor shall submit a copy of wages sheet showing monthly wages paid to its personnel.
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7.17

7.18

7.19

7.20

8.1
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9.1

9.2

9.3

10.

The antecedents of sweeping and cleaning staff deployed shall be got verified by the Contractor
from local police authority and an undertaking in this regard to be submitted to the Client.

Adequate supervision shall be provided to ensure correct performance of the said sweeping and
cleaning services in accordance with the prevailing assignment instructions agreed upon between
the two parties.

The Contractor shall ensure preparation of the attendance register of all the sweeping and
cleaning personnel site-wise. The attendance registers of all the sites shall be got verified by the
Contractor on a daily basis with the competent authority of the Client.

The Contractor shall ensure that the field supervisors / operator managers of their agency does
monitoring on a daily basis. The report of the same shall be submitted by the Contractor on
weekly basis to the Client.

All necessary reports and other information shall be supplied immediately as required and regular
meetings will be held with the Client.

CONTRACTOR'’S LIABILITY

The Contractor shall completely indemnify and hold harmless the Client and its employees
against any liability, claims, losses or damages sustained by it or them by reason of any breach of
contract, wrongful act or negligence by the Contractor or any of its employees engaged in the
provision of the sweeping and cleaning services to the Client.

The Contractor shall not Sub-Contract, transfer or assign the contract or any other part thereof
without prior written permission of the Client. In the event of the contractor contravening this
condition, Client shall be entitled to place the contract elsewhere on the contractor’s risk and cost
and the contractor shall be liable for any loss or damage, which the Client may sustain in
consequence or arising out of such replacing of the contract.

CLIENT’S OBLIGATIONS

No employee of the Contractor shall be contracted or employed by the Client through any other
contractor in similar manner within a period of 6 months of having left the services of the Client.

Except as expressly otherwise provided, the Client shall, at its own expense, provide timely all
the required articles and facilities at the location(s) where the sweeping and cleaning services are
to be provided to enable Contractor’s employees to carry out the sweeping and cleaning services.

The Client shall comply with and fulfill the sweeping and cleaning recommendations (if any), if
deemed necessary by the Client, made in writing by the Contractor in connection with the
performance of the sweeping and cleaning Services. The Client shall notify the Contractor of any
dishonest, wrongful or negligent acts or omissions of the Contractor’s employees or agents in
connection with the sweeping and cleaning services as soon as possible after the Client becomes
aware of them. The Client shall also provide any such assistance as considered necessary.

VALIDITY OF CONTRACT

The contract, if awarded, shall be initially for a period of 2 (two) year from the date of award
subject to continuous satisfactory performance. In case of breach of Contract or in the event of
not fulfilling the minimum requirements / statutory requirements, the Client shall have the right
to terminate the contract forthwith in addition to forfeiting the performance security amount
deposited by the contractor and initiating administrative actions for black listing etc. solely at the
discretion of the competent authority of the office of the Client. The initial period of 2 (two) year
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11.2
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11.7

11.9

11.10

12.

12.1

can be further extended for two more terms of one year each i.e. the total duration of the contract
period shall not exceed (4) four years, subject to satisfactory services at the sole discretion of the
office of the Client.

PAYMENTS

After selection of the Successful bidder as Contractor, a price schedule shall be annexed to the
Articles of Agreement according to which all payments shall be made to the Contractor by the
Client for the security services. '

The prices in the Price Schedule shall be exclusive of any GST/ service tax, education cess,
secondary and higher education cess or any other applicable taxes as may be levied by the
Government from time-to-time and the same shall be charged in addition to the applicable rate.

The Contractor shall raise invoice per month and submit the same to Client by 5% instant of every
following month. The Client shall make all endeavor to make payments within 7 (seven) days
from the date of the receipt of the invoice to the Contractor.

The initial cost of the Contract shall be valid for a period of 2 (two) years. No price escalation,
other than minimum wages revision, shall be entertained by the Client during the period.

After expiry of the initial period of the Contract of 2 (two) years and if the Contract is renewed
by the Client, the Contractor shall claim increase in the Contract cost only on account of increase
in the minimum wages, as and when increased by the Government.

In addition to the Contract payments, the Client shall pay for any additional services required by
the Client, which are not specified in the Price Schedule.

All payments shall be made through such method as convenient to the Client, after deducting
TDS, as per the rules of the Government and as applicable from time to time.

Client shall be entitled to deduct in accordance with Applicable Law, Income Tax or withholding
tax or other deductions (as the case may be), from any payments made to the Contractor, and the
amount so deducted shall be deemed to be a payment made to the Contractor. Client shall
provide a certificate certifying the deduction so made.

No payment shall be made in advance nor any loan from any bank or financial institution
recommended on the basis of the order of award of work.

Client shall not be liable for any payment of any administrative charges incurred by the
contractor on account of disbursal of insurance claim/ EPF/ ESIC etc. towards its employees.

LABOUR AND CONTRACTOR’S PERSONNEL

Labour Compliances

The Contractor shall abide by all labour laws, laws related to EPF Organisation, ESI Corporation.
The details of EPF, ESIC in respect of their deployed staff shall be submitted by the Contractor
to Client every month along with the bill. The Contractor shall abide including but not limited to,
matters relating to timely payment of wages and allowances, payment of minimum wages,
payment of overtime, grant of leave, payment of workmen's compensation, working hours,
safety, maternity benefits, holidays, framing of standing orders, disciplinary action against
employees, payment of provident fund contributions, payment of gratuities and payment of
bonus.
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Contractor shall at all times indemnify Client against all claims, damages or compensation under
the provisions of Payment of Wages Act, 1936; Minimum Wages Act, 1948; Employer’s
Liability Act, 1938; the Workmen Compensation Act, 1923; Industrial Disputes Act, 1947;
Maternity Benefit Act, 1961; Bonus Act or any modification thereof or any other law relating
thereto and rules made hereunder from time to time. Client will not own any responsibility in
this regard.

Engagement of Sweeping and Cleaning Personnel

The Contractor shall make its own arrangements for the engagement of all sweeping and cleaning
and other administrative personnel for providing sweeping and cleaning services in Client
premises and shall use due diligence in arranging for a sufficient and suitable supply of
such personnel but all such arrangements in India shall be in accordance with the general
local usage and subject to the Applicable Laws.

Contractor’s Personnel

The Contractor shall at all times ensure that it has sufficient, suitable and qualified personnel to
supervise the Client premises at the Client Site and in sufficient number to undertake the
responsibilities imposed upon the Contractor under the Contract and to provide full attention for
executing the work thereof.

The Contractor shall submit its Organisation Chart, showing therein the details of key personnel
with their full contact details. The Contractor shall also keep informing the Client of any change
in its organization or its personnel

The personnel engaged by the Contractor shall be dressed in neat and clean uniform (including
proper name badges).

PENALTIES

The Contractor shall disburse salary to its deployed sweeping and cleaning manpower, latest by
7" instant of every month, failing which penalty of Rs.1000/- (One Thousand) per day will be
imposed up to 15" instant of the month and thereafter the contract shall be liable to be
terminated, the Security Deposit / Performance Bank Guarantee shall be forfeited and the
Contractor is liable to be blacklisted by the Client. In such cases, the Client shall have the power
to appoint any other agency for the sweeping and cleaning services at the risk and cost of the
Contractor.

Whenever and wherever it is found that the assigned work is not performed up to the entire
satisfaction as per the directions of the Client, it will be brought to the notice of Contractor by the
Client and if no action is taken immediately, penalty of Rs.1000/- (One Thousand) per day per
complaint will be imposed by invoking penalty clause.

Besides, deploying the required number of sweeping and cleaning personnel and supervisor in
the Client's premises, the Contractor shall also ensure that adequate number of sweeping and
cleaning personnel are available with the Contractor as a pool of standby sweeping and cleaning
personnel for substitution in case of absence of any personnel. If the number of personnel
working is found less than specified number as mentioned in the contract, a penalty of Rs.500/-
(Five Hundred) per absentee per day shall be deducted from the bill(s) for the day(s) of shortfall.

In case the Contractor fails to fulfil the minimum statutory requirements like payment of
Minimum Wages, Benefit of EPF, ESIC, Leave, Gratuity etc. as per the conditions of the tender
document and fails to produce the relevant documents, it shall be treated as breach of the
Contract and the Contractor is liable to be blacklisted by the Client, in addition to forfeiting of
the monthly bills and Performance Security Deposit.
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Page 22 of 39



13.5 In case of breach of any conditions of the contract and for all types of losses caused including
excess cost due to hiring of sweeping and cleaning services in the event of Contractor failing to
provide requisitioned number of sweeping and cleaning manpower, the Client shall make
deductions at double the rate of hiring rate on prorata basis from the bills preferred by the Vendor
or that may become due to the Vendor under this or any other contract or from the security
deposit or may be demanded from him to be paid within seven days to the credit of the Client.

14. FORCE MAJEURE - OBLIGATIONS OF THE PARTIES

14.1.1 “Force Majeure” shall mean any event beyond the control of Client or of the Contractor, as the
case may be, and which is unavoidable notwithstanding the reasonable care of the party affected,
and which could not have been prevented by exercise of reasonable skill and care and good
industry practices and shall include, without limitation, the following:

(i) War, hostilities, invasion, act of foreign enemy and civil war;

(ii) Rebellion, revolution, insurrection, mutiny, conspiracy, riot, civil commotion and
terrorist acts;

(iii)  Strike, sabotage, unlawful lockout, epidemics, quarantine and plague;

(iv)  Earthquake, fire, flood or cyclone, or other natural disaster.

As soon as reasonably practicable but no more than 48 (forty-eight) hours following the date of
commencement of any event of Force Majeure, an Affected Party shall notify the other Party of
the event of Force Majeure setting out, inter alia, the following in reasonable detail:

14.1.2 the date of commencement of the event of Force Majeure;
14.1.3 the nature and extent of the event of Force Majeure;
14.1.4 the estimated Force Majeure Period,

14.1.5 reasonable proof of the nature of such delay or failure and its anticipated effect upon the time for
performance and the nature of and the extent to which, performance of any of its obligations
under the Contract is affected by the Force Majeure.

14.1.5 the measures which the Affected Party has taken or proposes to take to alleviate/mitigate the
impact of the Force Majeure and to resume performance of such of its obligations affected
thereby.

14.1.6 any other relevant information concerning the Force Majeure and /or the rights and obligations of
the Parties under the Contract.

15. TERMINATION

15.1  This Contract may be terminated forthwith by either party by giving written notice for a
minimum period of one month to the other if the other party is in material breach of its
obligations under this Agreement and, in the case of such breaches as are capable of being
remedied, fails to remedy that breach within thirty days of receiving notice of such breach; or

152  The Contract may be terminated forthwith by the Client by giving written notice to the
Contractor, if:

15.2.1 In case of breach of any of terms and conditions of the Contract and/or unsatisfactory services by
the Contractor and/or the Contractor goes bankrupt and becomes insolvent, the Competent
Authority of the Client shall have the right to cancel the Contract without assigning any reason
thereof, and nothing will be payable by the Client and in that event security deposit in the form of
performance Bank Guarantee shall be forfeited and in such event the Contractor is liable to be

blacklisted by the Client.
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16.

17.

17.1

18.

18.1.1

19.

19.1

DISCLAIMER

The relatives / near relatives of employees of the Client are prohibited from participation in this
bid. The near relatives for this purpose are defined as:

(a) Members of a Hindu Undivided Family.

(b) Their spouse.

(c) The one is related to the other in the manner as father, mother, son(s), son’s wife
(daughter-in-law), daughter(s) & daughter’s husband (son-in-law), brother(s) & brother’s
wife, sister(s) and sister’s husband (brother-in-law)

INSOLVENCY

The competent authority of the office of BRAIPRD may at any time by notice in writing
summarily terminate the contract without compensation to the contractor in any of the following
events, that is to say:-

If the contractor being an individual or if firm, any partner in the contractor’s firm, shall at any
time be adjudged insolvent or shall have a receiving order or orders for administration of his
estate made against him or shall take any proceedings for liquidation or composition under any
insolvency not for the time being in force or shall make any convenience or assignment of his
efforts or enter into any arrangements or composition with his creditors or suspend payment of if
the firm be dissolved under partnership act, or

i) If the contractor being a company shall pass a resolution or the court shall make an order
for the liquidation of the affairs or a receiver of Manager on behalf of the debenture
holder shall be appointed or circumstances shall have arisen which entitled the court or
debenture holders to appoint a receiver or Manager.

ii) If the contractor commits any breach of this contract not herein specifically proved for:
Provided always that such determination shall not prejudice any right of action or
remedy which shall have accrued or shall accrue thereafter to the purchaser and provided
also that the contractor shall be liable to pay the purchaser for any extra expenditure, he
is thereby put to but shall not be entitled to any gain on repurchased.

CURRENCIES OF BID AND PAYMENTS

The Bidder shall submit his price bid / offer in Indian Rupees and payments under this contract
will be made in Indian Rupees.

GOVERNING LAWS AND SETTLEMENT OF DISPUTE

Any claims, disputes and or differences (including a dispute regarding the existence, validity or
termination of this Contract) arising out of, or relating to this contract including interpretation of
its terms shall be resolved through joint discussion of the Authorised Representatives of the
concerned parties. However, if the disputes are not resolved by the discussions as aforesaid
within a period 30 days, then the matter will be referred for adjudication to the arbitration of a
sole arbitrator to be appointed by the parties in accordance with the provisions of the Arbitration
and Conciliation Act 1996 and rules made thereunder including any modifications, amendments
and future enactments thereto. The venue for the Arbitration will be KOLKATA and the decision
of the arbitrator shall be final and binding on the parties.
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Page 24 of 39



19.2

20.

20.1
20.2

204

Jurisdiction of Court: This Contract is governed by the laws of Republic of India and shall be
subject to the exclusive jurisdiction of the courts in KOLKATA.

CORRUPT OR FRAUDULENT PRACTICES

The Contractors shall observe the highest standard of ethics during the period of the contract.

BRAIPRD shall reject the Bid, if it determines that the Bidder has engaged in corrupt or
fraudulent practices in competing for the contract in question.

BRAIPRD will declare a firm ineligible / black-listed, either indefinitely or for a stated period of
time, if it at any time determines that the firm has been engaged in corrupt or fraudulent practices
in competing for this bid, or in executing the contract.

BRAIPRD shall also terminate the contract and black list the contractor in case it is found that
the contractor was blacklisted /debarred by any other organization on any occasion.

L
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3.1

(2)

(b)
32

33

34

3.5

ANNEXURE-5
SPECIAL CONDITIONS OF CONTRACT (SCC)

The special conditions of Contract shall supplement the “Instructions to the Bidders” as
contained in Section 5 and General Conditions of the Contract (GCC) as contained in Section 6.

INDEMNIFICATION:

The successful bidder is solely liable to fully indemnify and keep Client indemnified against all
loses/penalties/awards/decrees arising out of litigation/claims/application initiated against the
Client on account of acts of omission/commission attributable to the Contractor and which are
punishable under the provisions of various Central Labour and Employment Acts including the
following Acts as amended from time to time. Client shall be vested with sole discretion to
determine damages/ loss suffered on account of above from the dues payable from security
deposit as performance Guarantee or from either the personal property of bidder or property
owned by his firm/company by way of initiating suitable legal litigation against the Contractor at
any point of time.

LABOUR LAW COMPLIANCES

The engagement and employment of labourers and payment of wages to them as per existing
provisions of various labour laws and regulations is the sole responsibility of the Contractor and
any breach of such laws or regulations shall be deemed to be breach of this contract. Client may
ask the contractor to produce documents to verify that these provisions/laws are complied with
by the contractor.

All wages allied benefits such as leave, ESI, PF, Gratuity, Bonus etc, shall be paid by the
contractor and Client shall not incur any liability or additional expenditure whatsoever for
personnel deployed.

It is mandatory that the employees must be paid through bank/cheques only.

The Contractor shall abide by all labour laws, laws related to EPF Organisation, ESI Corporation,
Workmen Compensation Act, Bonus Act. The details of EPF, ESIC in respect of their deployed
staff shall be submitted by the Contractor to Client every month along with the bill. The
Contractor shall abide including but not limited to, matters relating to timely payment of wages
and allowances, payment of minimum wages, payment of overtime, grant of leave, payment of
workmen's compensation, working hours, safety, maternity benefits, holidays, framing of
standing orders, disciplinary action against employees, payment of provident fund contributions,
payment of gratuities and payment of bonus.

The contractor shall be liable for any legal dispute / case / claims that arises or may arise during
currency of the contract due to non-compliances of labour or other related laws.

The contractor shall be responsible for compliance of all the laws rules/regulations and Govt.
instructions that are/will be applicable to and aimed to protect the interest of the
employees/worker engaged by it and shall ensure payment of all the statutory
dues/liabilities as may have arisen during the past ‘or’ may arise during the course of
performance of contract.

The Contractor shall submit periodical returns as may be specified from time to time.

~/
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4.1

4.2

4.3

44

4.5

OFFICIAL RECORDS:

The Contractor shall maintain complete official records of disbursement of wages / salary,
showing specifically details of all deductions such as ESI, PF etc. in respect of all the staff
deployed in Client’s office.

The Contractor shall maintain a personal file in respect of all the staff who is deployed in Client’s
office. The personal file shall invariably consist of personal details such as name, address, date
of birth, sex, residential address (Temporary / Permanent) and all grievances recorded by the
staff vis-a-vis action taken etc.

The Contractor shall furnish an undertaking that within seven days of the close of every month
they will submit to Client a statement showing the recoveries of contributions in respect of
employees with Certificate that the same have been deposited with ESIC / EPFO Commissioners.

Each monthly bill must accompany the:

(a) List of employees with their date of engagement

b The amount of wages (The Contractor shall ensure that minimum wages are paid to all
the employees with all the benefits (such as ESIC/ EPF/ Bonus etc.)

(c) Copies of authenticated documents of payments of such contributions to
EPFO/ESIC

(d) Declaration of the Contractor regarding compliance of clause 8.3 Amount of EPF / ESIC

The Contractor shall also prepare a register indicating all payments / dues in respect of all the
employees.
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ANNEXURE-6
SCHEDULE OF WORKS / SERVICES TO BE PROVIDED

In this Schedule of Requirements, the details of sweeping and cleaning services to be provided by the
Contractor and also other information, instructions of the Client and instructions to the Contractor’s
employees posted at the Clients’ site are and all such other aspect of the Contracts are to be mentioned.

1.

1.1

1.2

1.2.1

1.2.2

1.2.3

GENERAL INSTRUCTIONS

The Contractor shall deploy all sweeping and cleaning personnel at the Client facility in the
manner and as per the instructions of the Client.

The Contractor shall ensure that all sweeping and cleaning personnel are fully conversant with
the premises and with the client’s business activities and its related sweeping and cleaning
requirements. Hence the staff will observe / ensure the following:

CODE OF CONDUCT
The Contractor shall ensure that their sweeping and cleaning personnel

1) Are punctual and arrive at least 15 minutes before start of their shift. Delayed arrival of
the reliever shall invite penalty of Rs.100/- per delay.

(i) Take charges of their duties properly and thoroughly.

(iii)  Perform their duties with honesty and sincerity.

(iv)  Read and understand their duty and site instructions and follow the same.

W) Extend respect to all the Officers and staff of the office.

(vi)  Shall not drink on duty, or come drunk and report for duty.

(vil))  Will not gossip or chit chat while on duty.

(viii)  Will not leave the place of duty unless their reliever comes.

(ix)  Will immediately report if any untoward incident / misconduct or misbehavior occurs, to
the Contractor and the Client.

x) When in doubt, approach concerned person immediately.

(xi) Sweeping and cleaning personnel should not leave duty without the knowledge of the
shift-In-charge. If necessary, the needful arrangement will be made by the Supervisor.

(xii))  Sweeping and cleaning personnel should get themselves checked whenever they go
out by the security guards.

(xiii) Are extremely courteous with very pleasant mannerism.

CONFIDENTIALITY
(1) The phone number and movement plans of the client will not be given to anyone.
(i) The following information about the client will not be given to anyone.

Car makes, color and number of higher officials.
Telephone no. / Any other information.
Location and movement plans.

Meetings and conference schedules.

Site plan of the premises.

Travel details of the clients.

N

NOTE FOR THE CLIENT

(1) List of authorized signatories to be provided.

\/
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2. DEPLOYMENT AND TENTATIVE REQUIREMENTS OF SECURITY STAFF

The tentative requirements of SWEEPING & CLEANING STAFF shall be as under:

Description of Location Required No. of Duty Hours
Services Personnel / Supervisor
Sweeping & 16 (Sixteen) hours every day
Al HAB .
Cleaning GB I;I?/IZ_I; 4B Kal :;111\1’ 14 (Fourteen) Nos. (6.00 am to 10.00 pm) by rotation of Two
Personnel - B8y Shifts of 8 (eight) hours for each personnel
Sweeping & 16 (Sixteen) hours every day
Cleaning B];N‘:/);; 2B }Ig:lB I::’ 8 (Eight) Nos. (6.00 am to 10.00 pm) by rotation of Two
Personnel St Shifts of 8 (eight) hours for each personnel
Both Gandhi Bhaban
: . ioht) h
Supervisor & Binoy Bhaban 1 (One) No 8 (eight) hours
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10.

1.

12.

13.

14.

15.

18.
19.

ANNEXURE-7

TECHNICAL BID FORM

Name ofthe firm........cooooiiiii
Name of the authorised person submitting the Bid “Shri/Smt/Ms........ccovvviiiimriniianinns
Designation of the authorized person submitting the Bid..............oovevirniiiiniininieenne.

Name, Designation, address and Mobile Number of alternate person..............ocoocuneane.

Tel no. with STD code (O)...ccoeeerveeeeennvrenereene e FaX) iR i

Mobile No. of the person submitting the Bid.............ccooiiiiiiimimiiiiiiiincinieneeaes
E-mail of the person submitting the Bid............c..ocoiiiiiii
Organization's email ID.........ooiuiiiiinini st s e

RS T N L L TR

Registration & incorporation particulars of the firm:
i) Private Limited
i) Public Limited

iii) Any other —Please specify..............oo

INE Ty (0 )l BT () ) TR O
Email ID of Director (8).....cvveerererenenineeneneraenennns ettt et e
Mobile Number Of DIr€Ctor (). ... v eeneeneneniaeiianeitiiiii e ie i ie e e e et e s saeneane

Bidder’s bank, its address and current account number — Liiiiieiieiiiieaeea.

. Permanent Income Tax number, Income Tax circle

e GSTNO. e e e AN A A

EPF Registration INO. .uuesusmmseswsimmmss s s sss s s et i
ESIC Registration NO. ....ci.iiiiuiiiiiiis i st s i ea s i s e e et e e e e e eaans

~J
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20. Particulars of EMD

i) Demand Draft/ Bank Guarantee No

21. Description of similar work of providing sweeping & cleaning services during the last three

financial years in Government Departments

Description of Actual Value Name of Start Date Finish Date Document
Work / Order of work / order Government evidence uploaded
executed executed Department / (Yes/No)
Organization
Details of Uploaded Documents
L. Earmnest Money Deposit Yes/No
2. Copy of PAN Yes/No
3. Copy of GST Yes/No
4. Copies of Last three years Balance Sheet Yes/No
5. Copies of ITR for the last three years Yes/No
6. Experience Certificates and Work orders Yes/No
7. Annexure-2 Yes/No
8. Annexure-7 Yes/No
9. Annexure-8 Yes/No
10. | Annexure-9 Yes/No
11. | Annexure-10 Yes/No
12. | Annexure-11 Yes/No
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ANNEXURE-8

UNDERTAKING
(Notarized Affidavit to be executed on non-judicial stamp paper of Rs.10/-)

A copy of Affidavit should be scanned and uploaded in the E-Tender Portal

I, the undersigned certify that I have gone through all the terms and conditions mentioned in the
tender document NO.........cccciiiiiiiiniinnn, datedusauns oo - « oo and undertake to
comply with them unconditionally.

That the rates quoted by me are valid and binding upon me for the entire period of contract and it is
certified that the rates quoted are the lowest rates as quoted in any other institution in India.

That I/We give the rights to the competent authority of the office of the BRAIPRD to forfeit the
Earnest Money/Security money deposit submitted by me/us in case of breach of conditions of
Contract and take action for blacklisting my/our agency.

That I/We also give rights to the competent authority of the office of the BRAIPRD to forfeit the
Earnest Money Deposit and blacklist our agency in case our agency fails to accept the work order
and/or execute the contract agreement, or in cases of negligence in executing the contract, or in
case of breach of contract.

That I/We also give rights to the competent authority of the office of the BRAIPRD to forfeit the
Earnest Money Deposit and initiate action against our agency for blacklisting in case our agency
fails to submit the performance bank guarantee in accordance with the terms and conditions of the
tender document / contract agreement / Letter of Acceptance.

That I/We also declare that Government of India, Government of West Bengal or any other
Government body has not declared us ineligible or black listed or debarred us on charges of
engaging in corrupt, fraudulent, collusive or coercive practices or any failure/lapses of any nature.
That I hereby undertake to provide the items as per the directions given in the tender

document/contract agreement.

Place:
Date:
Dated Signature of Bidder along with Stamp .........cccccoevcreiiinrininiiseneneneneens

Name 0f the BIidder .......oooviviiiiimiiiieniscerssisesseeesesesesesseaesseessssestsnsesssssanssnsns
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ANNEXURE-9

(Notarized Affidavit to be executed on non-judicial stamp paper of Rs.10/-)

A copy of Affidavit should be scanned and uploaded in the E-Tender Portal

() That I, the undersigned that my firm has not been convicted of an offence under the Prevention of

Corruption Act, 1988.

(i) That my firm has not been convicted under the Indian Penal Code or any other law for the time
being in force, for causing any loss of life or property or causing a threat to public health as part

of execution of a public procurement contract.

(ili)  That I hereby certify that none of my relative(s) as defined in the tender document is/are
employed in BRAIPRD as per details given in tender document. In case at any stage, it is found
that the information given by me is false/incorrect, BRAIPRD shall have the absolute right to
take any action including termination of the Contract as deemed fit/without any prior intimation

to me.

Place:

Date:
Dated Signature of Bidder along with Stamp........c..cocooiirieniiieiiiceecae

NAME OF the BIAAET ... .oveveeeeeeeereeee st e eeeee e s e e eeessseesteneeseseesaranesemeennenssemen
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ANNEXURE-10

(Notarized Affidavit to be executed on non-judicial stamp paper of Rs.10/-)

A copy of Affidavit same should be scanned and uploaded in the E-tender Portal

)

)

(k)

Place:

Date:

That I, the undersigned undertake that I have fully adhered to minimum eligibility criteria as

per the requirements of the tender document No. .......cccciiiiiiicniennnens dated.......cccceriuinannn.

That my agency M/S.....eeccecercrrerceecrmneerceeenne has at least five years' experience for providing

sweeping and cleaning services in any Departments / Government offices

That my agency also has carried out at least one similar work of providing sweeping and
cleaning services costing not less than Rs................... lakh for entire one contract in the

last three years in Government Department........cuwieiiimiimmiimeimmmmmeeesesass

Dated Signature of Bidder along with Stamp.........ccccociinioiciininiiiiiineniennis

Name of the Biddet s s niniivais st v
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ANNEXURE-11

(Notarized Affidavit to be executed on non-judicial stamp paper of Rs.10/-)

A copy of Affidavit should be scanned and uploaded in the E-Tender Portal

(i) That I, the undersigned undertake that my agency M/s........c.ccceerererrerresssnnennnnees AVE its own
trained sweeping and cleaning manpower on our rolls to provide requisite services in

accordance with the Tender No.......coovvecerennen. dated.;usiniiasaiicn

(ii) I also undertake that the workers employed would be paid at least minimum wages (both for
skilled and unskilled) as per orders of Govt. of West Bengal and oblige all statutory
requirements with respect to ESI, EPF and other labour compliances etc., with reference to

those workers in accordance with the conditions of the contract.

Place:
Date:
Dated Signature of Bidder along with Stamp........ccceoeveeiiiiicrinieeeesiecee e

Name of the Bidderssmiinmimmmmmmmems i niimmas e ssms e mmisd s

Page 35 of 39



ANNEXURE-12

CONTRACT AGREEMENT NO......ciuivieiinrerarersnnnnnens

THIS AGREEMENT is made on ....ceveeeeenensn... between BRATPRD (hereinafter referred to as
“Client” which expression shall include his successors and assigns), and whose principal place of
office is at B-18/204, KALYANI, NADIA, WEST BENGAL-741235

M SRR s SRS R S s sl elelalsls e slelslslsslelialeisalss having its registered office
Al o s s e e i s S RS L (Hereinafter referred to as ‘the
Contractor”) which expression shall unless excluded by or repugnant to the context be deemed to
include his successors, heirs, executors, administrators, representatives and assigns) of the other
part for providing sweeping and cleaning service.

a. WHEREAS the Client invited bids through open tender, vide Notice Inviting Tender
dated ................. for “availing guarding services at its office premises and
residential complex under Tender No. ..............

b. AND WHEREAS the Contractor submitted his bid vide.................coco
in accordance with the bid documents and represented therein that it fulfills all the
requirements and has resources and competence to provide the requisite services to the

Client

¢. AND WHEREAS the Client has selected M/S....ciiieeieeriinernieereiniecisieeranonnnn as the
successful bidder (“the Contractor”) pursuant to the bidding process and negotiation of
contract prices, awarded the Letter of Acceptance (LoA) No. ....ccecveveennnn... , to the
Contractor 0N ....eeceesssesserssrsnes for a total sum of Rs.
[RUPEES. ..ot eae ] only

d. AND WHEREAS the Client desires that the sweeping and cleaning services (as defined .
in the Bidding Document) be provided, performed, executed and completed by the
Contractor, and wishes to appoint the Contractor for carrying out such services.

e. AND WHEREAS the Contractor acknowledges that the Client shall enter into contracts
with other contractors / parties for the sweeping and cleaning services of its premises in
cases the Contractor falls into breach of the terms and conditions as stipulated in the
Tender Document and shall waive its claim whatsoever in this regard.

f.  AND WHEREAS the terms and conditions of this Contract have been fully negotiated
between the Client and the Contractor as parties of competent capacity and equal
standing.
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g.

AND WHEREAS the Contractor has fully read, understood and shall abide by all the
terms and conditions as stipulated in the Tender Documents for providing sweeping and
cleaning services in the Client’s premises, failing which the Contract is liable to be
terminated at any time, without assigning any reasons by the Client.

The Client and the Contractor agree as follows:

1. In this Agreement (including the recitals) capitalized words and expressions
shall have the same meanings as are respectively assigned to them in the
Contract documents referred to.

24 The following documents shall be deemed to form and be read and construed as
part of this Agreement. This Agreement shall prevail over all other Contract
documents.

(a) The Letter of Acceptance (LoA) issued by the Client.

(b) Notice to Proceed (NTP) issued by the Client

(©) The complete Bid including tender document including tender document with
detailed terms and conditions of the Contract, as submitted by the Contractor.

(d) The Addenda, if any, issued by the Client.

(e Any other documents forming part of this Contract Agreement till date.
(Performance Bank Guarantee, Bank Guarantee)

® Charges — Schedule annexed to this Article of Agreement

(2 Supplementary Agreements executed from time to time.

3. Any changes/modifications/amendments required to be incorporated in the
Contract Agreement at a later stage shall be discussed and mutually agreed by
both the parties and such supplementary agreements shall be binding on both the
parties and shall form the part of this contract agreement.

4, This Contract shall be governed by and construed in accordance with the laws of
India. Each Party hereby submits to the jurisdiction as set out in the Dispute
Resolution Procedure in the Conditions of Contract.

IN WITNESS WHEREOF the parties hereto have caused this Agreement to be

executed in accordance with the laws of India on the day, month and year indicated
above.

Signed on behalf of the Contractor Signed on Behalf of BRAIPRD

(Authorised Signatory) (Authorised Signatory)
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ANNEXURE-13
(Letter of Authorisation for attending Bid Opening)

LETTER OF AUTHORISATION FOR ATTENDING BID OPENING
(To reach on or before time of bid opening (Technical and Financial)

To

The OSD & EX-Officio Joint Secretary,
BRAIPRD, KALYANI, NADIA

Subject: Authorization for attending bid opening on (date) in the
Tender No.

Following persons are hereby authorized to attend the bid opening for the tender mentioned above on

behalf of (Bidder)

in order of preference given below.

Order of Preference Name Specimen Signatures

1L
Alternate Representative

Signatures of Bidder

Or
Officer authorized to sign the bid
Documents on behalf of the Bidder

Note: 1. Maximum of two representatives will be permitted to attend bid opening. In cases where it is
restricted to one, first preference will be allowed. Alternate representative will be permitted
when regular representatives are not able to attend.

2. Permission for entry to the hall where bids are opened may be refused in case authorization as
prescribed above is not received
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ANNEXURE-14

BID SECURITY FORM
..................... Date.ssisisgs i
To
The OSD & EX-Officio Joint Secretary
BRAIPRD, KALYANI, NADIA
WHhEIeas M/S....c.uinieiie i e (Hereinafter called “the bidder”)
has submitted its bid dated .................... for providing sweeping and cleaning services for on contract
basis under Tender No. ...................... dated .......icevciiiiiainnnes KNOW ALL MEN by these
presents that WE. . ... o et of

having our registered offiCe @t ...........oo.iiiiiiiii e
(Hereinafter called ‘the Bank’) are bound unto the Owner in the sum of Rs 60000/- (Rupees SIXTY
THOUSAND) only for which payment will and truly to be made of the Owner, the Bank binds itself, its
successors and assigns by these present.

THE CONDITIONS of the obligations are:

1. If the Bidder withdraws his bid during the period of bid validity specified by the Bidder on the
Bid form or

2. If the Bidder, having been notified of the acceptance of his bid by the Owner, during the period
of bid validity.

(a) fails or refuses to execute the Contract, if required;
OR
(b) fails or refuses to furnish the Performance Security, in accordance with the instructions
to Bidders.
OR
(©) fails or refuses to perform their duties fully or partially to the satisfaction of the Owner.

We undertake to pay the Owner up to the above amount upon receipt of its first written demand, without
the purchaser having to substantiate its demand, provided that in its demand the Owner will not justify
the demand of the amount claimed by it is due to it owing to the occurrence of any one or both of the
conditions, specifying the occurred condition or conditions.

This guarantee will remain in force as specified in ............ of the Bid document up to 120 days and
including thirty (30) days after the period of bid validity and any demand in respect thereof should reach
the Bank not later than the specified date/dates.

Name & Signature of witness Signature of the Bank Authority
Address of witness Name

Signed in capacity of

Full address of Branch

Telephone No. of the Branch
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